Blackbaud.

Reporting In
The Raiser’s Edge 7
Wednesday — July 15, 2009

Blackbaud Representative:
Ron Rivers — Solutions Engineer

Make the world a better place.



Blackbaud.

Agenda

Welcome and Introductions

Resources (Handout Downloads)
Reports Facility (Optional Modules)
Homepage (Report Favorites)
Summaries vs. Reports vs. Dashboards
Report and/or Summary Options
Standard Reports and Descriptions
Customizable Reports

Blackbaud News and Updates

Q&A
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Blackbaud.

Resources

From within the software: Select Help, User Guides, Reports
*Reports Guide - The Reports Guide includes detailed descriptions of
each report, procedures for running reports, detailed explanations of
parameter tabs and each item on the tabs, and tutorials.

«Sample Reports Guide - The Sample Reports Guide includes
descriptions of each report along with a sample of each and the
parameter tab settings used to generate that report.

Summaries Guide - The Summaries Guide provides instructions for
creating summaries to track the performance of your organization's
solicitors, campaigns, funds, and appeals and to view a constituent's
giving history.

From Blackbaud Web Site:
http://www.blackbaud.com/support/quides/re7.aspx
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http://www.blackbaud.com/support/guides/re7.aspx

Blackbaud.

Home Page Favorites

File Edit View Go Favorites Tools Help

| Open in separate window

o, WEICOME RO RIVETS

Customize Home Page

Quick Find Constituent: I
= Favorites

{7 Constituents
@ Create a new gift
A Create a new individual
a# Create a new organization
“y~ Create a new action
“» Robert Carlos Hernandez, M.D.
=» Charleston Development Corporation
(7 Daily Standard Warkflow
{7 Action List & Reports
(T Action Lists
{7 Action Reparts
|[£] Action Detail Report
|[#] Action Summary Report
|[£] Constituent Actions & Notes
L]S__] Open Actions for this Quarter (Ron Rivers)

[ Action Reminders

@ NetSolutions

{7 Prospect Research Reports
u!‘] Qutstanding Proposal Report
u!‘] Proposal Analysis Report
uf__] Proposal Follow-Up Report
uf__] Proposal Pipeline Summary
{27 Alumni Reports
L[€] Alumni Class List for Graduates by Class Year
€] Alumni Professional Directory
(7] Valunteer List & Reports
{77 2003 Golf Tornament
uf__] 2008 Golf Tournament Participant List
|[£] 2009 Golf Tournament Spansor List
%] 2009 Golf Tournament Fees Due Report
B GiftBatch - 701

(T7] Membership Management
{27 Honor/Memorial Gifts
L[£] Honor Memorial Gifts
L#] HonorMemarial Directory
uf__] Honor fMemorial Summary List
|[£] HonorMem Contributors List
F Honer fMemorial Acknowledgement

(£ Misc

£ Lists
|f‘__| Acquisition, Cultivation & Retention
{7 Favorite Reports
L[#] Fund Performance Analysis
u!__; Donor Category Report
(T7] Campaign Reports
{7 Director of Development Reports
L] Constituent Profile
|[#] Board Member Directory
L &] Volunteer Directory

Follow-wp? Complefe Dafe Category Action Type ConstituentEventiopeal Fhone Emai Salicitor Name
l'll Dashboard G - 07/i5/2003 Mailing Brochure Request Bruce Willis 898-234-0987 bruce@aol.com Crenshaw, Ellen
AuctionMaes... G — 07/15/200% Meeting  Follolw-Up Facility Visit/Tour Ronald Rivers 843-216-6200 ron.rivers@blackbaud.com Tidwell, Andrea
Pra Integration G — 07/15/2009 Phone Call Follow-Up Kathleen Bently 404-864-2522 KatBently @yahoo.com Hernandez, Robert
_ CounterPaoint . . y
=] sal e — 07/15/200% Meeting  Initial Fadility Visit/Tour Joseph Ames 205-566-1254 JPdiresta@net.com Hensley, Cole
<}
Integration G [~ 07/15/2003 Phone Call Return Referral Warren Buffett 619-402-5589 whuffett@comcast.net Ames, Joseph
Data Health . s
" Center o - 07/15/2003 Phone Call Mew Request Dan Mombrea 843-224-9325 dan.mombrea@blackbaud.com Anderson, Matthew
Q . G — 07/15/2009 Meeting  Initial Fadility Visit/Tour Susan Keating 987-795-1675 skeating@roadrunner.com Andrews, Allison
1 Web Servicde
L — NT7HEMINNT Maatina Annli-atinn Daviaw Drarace  Alavandar Harme /NIT71.4AE87 zlav harnafenat nat Himtar Farl

Welcome to The Raiser's Edge 7

Ron Rivers | Page #4

”~

|

© 2009 Blackbaud
1T TN anrm e



Blackbaud.

Standard vs. Additional Reports

File Edit View Go Favorites Tools Help

4 Back ® Forward | Open in separate window

Records e b Action Reports P Membership Reports
y Analytical Reports b Analytical Reports » Pivot Reports
Query = » Campaigns, Funds, and Appeals Reports # Pledge and Recurring Gift Reports
— Appeals Reports b Custom Reports b Profiles, Lists, and Directories
j Export Custom Reports » Demographic and Statistical Reports P Prospect Research Reports
Demographic and Statistical b Event Management Reports P Tribute Reports
"__T Reports Reports » Financial Reparts » Volunteer Reports
) Event Management Reports
Q Mail Financial Reports
Membershi orts
ﬁ Batch BEEH
Pivot Reports
@ TEes Pledge and Recuming Gift
Mapping Reports
. Profiles, Lists, and
ﬁ Admin Directories
e Prospect Research Reports
! Suiiy Tribute Reports
Volunteer Reports

% Scanning

@ NetSolutions

d .ll..ll Dashboard

AuctionMaes...
Pro Integration

_ CounterPaint
SaL
Integration

_ Data Flealih
Center

Web Servicdw

Welcome to The Raiser's Edge 7
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Blackbaud.

Samples and Descriptions

File Edit View Go Favorites Tools Help

4 Back ® Forward | Open in separate window /
File Edit View Document Tools Window Help ®
= s Anaivtical T Fan -3
- FRepors»Analytcal Reporis Y
Reports ] New [ 51Open 3¢ Delste..
GcioglEnis Actual ve. Target Report Name
Analytical Reports Al Class Analysis Rob's LYSBUNT LYBUNT Raprt
%::;E"‘qipz“ﬂ’;ds- and .éppeals .?nal;sm ; LYBUNT for Tickets or donations Lt Lo Tep Gk st
omparative Repor
Custom Reports Consecutive Years Repart Annual LYBUNT Repart ~LDne Cure e mm
- — Doror Categary Repart Members-donated last year but not this yd [
a:;n:ng:phlc Tl SR e First/Greatest/Latest Gift Rep| || LYBUNT - Gave Last Year but not This Yea
JNT Report Has Not Paid Dues This Year-Paid Last Yes e
Event Management Reports
Mew Dono_rs Report Assodiation Donors Last Year But Not This varerR P EE L
Financial Reports Mon-Contributors Report THANC Foundation LYBUNT
: Parent Class Analyzis ounaation oo o
Membership Reports Soliciter Comparison Fepart Meyer Center for Special Children LYBUNT] [t
Pivot Reports Solicitor Goal Surmary Blood Water Mission LYBUMT it o it
Laspk, E¥ 620
F‘Iedg: and Recuming Gift Solicitor Performance Analysis| || 15: 15 LYBUNT y—
orts ST
: ?YBgNT F‘EF'?D" Atlantic City LYBUNT (Last Six Moniths)
Bgﬁ:h;ﬁs' Eod VEE ST\?; HZEoo[rtt Blackbaud Sample LBUNT Report
Prospect Research Reports
Trbute Reports
_ Volurteer Reports
===y Scanning
E.y NetSolutions
(" Dashboard
|Dashboar
Jll
AuctionMaes...
Pro Integration
_ CounterPaoint
(5] SAL
Integration [~ Orly show my reports
f E‘Jata Health The LYBUNT (Last Year But Unfertunately Not This) Report locates those individuals who donated last year, but not during the specified date range. Click %
Centar o here for more information about this report. =
lc' s SENEC [& View Samples ~
Welcome to The Raiser's Edge 7
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Blackbaud.

Customizable Reports

Reports that offer completely customizable columns, column widths, column
headings, and ordering of columns:

Gift Detail and Summary
Constituent Giving History
Pledge Cash Flow

Pledge But Not Paid
Pledge Past Due

Pledge Status

Pledge Activity

Annual Statement
Recurring Gift Amendment
Recurring Gift Missing Payment
Planned Gifts

0O 0 0O 0O 0O 0O 0o 0o o o o
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Blackbaud.

Custom Columns, Headings & Ordering

File Edit View Go Favorites Tools Help

4 Back ® Forward | Open in separate window

- FReporis«iEnancial Repors

Reports
Action Reports
Analytical Reports

Campaigns, Funds, and
Appeals Reports

Custom Reports

Demographic and Statistical
Reports

Event Management Reports
Membership Reports
Pivot Reports

Pledge and Recuming Gift
Reports

Profiles, Lists, and
Directories

Prospect Research Reports
Trbute Reports

_ Volurteer Reports
===y Scanning

@ NetSolutions

rfal'lfl hboard
M7 Dz

AuctionMaes...
Pro Integration
_ CounterPaoint
(5] SAL
Integration

& DataHealth
Center

g Web Servfc

Welcome to The Raiser's Edge 7
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] New 5 Open )(gaae...

Account Distibution Repart
Adjuzted Gift Repart
Anhual Statement Repart
Cash Receipts Journal

=] ent Gi n
EFT Participation Fepart
5] General Ledger Audit Repart
Gift Detail and Summary Fepart
Gift Entry W alidation
GiftsirKind Report

Matching Gift Report

Other Gifts Report

Stock Gain/Loss Report

Marme

Donations given This Week

Giving History for This Year

Hener Memerial Giving History by Donor

onstituent Giving History
File Edit Favorites

dasam a?-

Help

Date Created / Created By
05/25/2000 11:31: 19 AM Supervisor
07/15/2003 10:30:47 AM Supervisor
02/10/2004 12:07:10 PM Supervisor

Available Fields:

1 Generall Z Filtersl 3 Gift Typesl 4 Attributes 5 Columnz | B: Ind. Address | 7: Org. Addressl & Formatl

[S][]

Selected Columng

Acknawledge ~ Default Column Name | Custom Column Hea... | Min, Width ... #
Acknowledge Date i §
Appeal D g Gift 0.75
galaﬂcrj N ~ (I | Date 1.00

i )
C:nfpaiglrﬂDEI Campaign Description 1.00
Conztituent Code Fund Description 1.25
E:r:ed ?St Pay £ | Appeal Description 1.00 =
Gift Code Solicitor Names 1.00 ~
Gift 1D _
ikt Ghahie L (%) m) >

Tatal Repart Width: 9.00
Report Orientation
* Potrait " Landscape
Restore Defaults | ’7 p
< Back | MNewt > | Cancel Frrint Freview

o repart.

[& View Samples

The Constituent Giving History prowides a detailed listing by constituent of all giits gwven within a date range. Click here for more information about this

|

2]
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Blackbaud.

Summaries vs. Reports vs. Dashboards

o Summaries: For creating summaries to track the performance of your
organization's solicitors, campaigns, funds, and appeals and to view a
constituent's giving history. Volunteer, Prospect, Membership, and Event
Summaries are available. Quick snapshots available from the records
themselves within RE7.

o Reports: The standard canned reports of RE7

o Dashboards: High-level overview reports — most modules have their own
specific set of dashboards (these can be added to the Home Page — Select
Tools, User Options, Home Tab, Panels)
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Blackbaud.

Report and/or Summary Options

File Edit View Go Favorites Tools Help

4 Back ® Forward | Open in separate window

Reports "I New 5 Open ¢ Delete..
Ad'onl REmE Aceaunt Distibiution Fepart Mame Date Created /| Created By
uahyicalienots Adjusted Gift R eport Annual Tax Statements 06/27/2003 10:02: 13 AM Supervisar
Campaigns, Funds, and nent Repart . terment R . 0/08/2003 3:07:53 P o
Appeals Reports Cash Receipts Jounal = e - ! GEM DErYiso
Custom Reports EonstitugnF Giying History £ Robert Hernandez Tax Statement
o e EFT Participation Report File Edit Favorites Help
H:;“:F?;EP ic an istical 5] General Ledger Audit Repart E | Q 3 @ = | ?
= T Fep Gift Detail and Summary Fepart ' £
vent Management orits F o
g G!ﬂ E.ntry.\falldatlon 1: General |2: Filtersl 3 Gift Typesl & dttributes | 5 Columns | 6: Ind. Address | 7: Org. Address | 8 Format
- Matching Gift Report
Membership Reports g P m
- Other Gifts Report lermeroites, (Hefbent
Fivot Reports Stack GainfLoss Report ~ Inchude Gifts with these Date
Q:;Ig:sand el D ate to uge: IGift date ;I
. Profiles, Lists, and Date: |Lazt calendar yr A
n Admin Directories I H _I
. Prospect Ressarch Reports - Soft Credit Gifts To Include these Con;tituents—
' Config = & Donor W Inactive constituents

Trbute Reports

m S oo Volunteer Reports 7 Soit credit recipients IUSe distribution on gift vl I~ Deceased constituents

Sow, rEig " Both |lse distribution on gift = W Constituents with no valid addrezses

— Credit Matching Gifts Ta

— " Danar * MG Company " Both
o j/Dashboard
al [~ Create IGift vloutput query
AuctionMaes...
Pra Integration < Back | Mest > | Cancel I Print Preview Layout
_ CounterPaoint
| SAL
Integration ¥
- Eﬁlata Health The Annual Statement Report provides a statement for each constituent reviewing receipt information for tax purposes. Each Constituent will print on a i)
Center o separate page. Click here for more information abaout this report. =
.; WWEDES e [& View Samples |
Welcome to The Raiser's Edge 7
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Blackbaud.

Combined Summary and Detail Reports

File Edit View Go Favorites Tools Help

4 Back ® Forward | Open in separate window

Demographic and Statistical
Reports

Event Management Reports

Ty
First/Greatest/Latest Gift Fep
LYBUMT Report

Mew Donors Report

Donor Category Report LAST Year
Donar Category Report THIS Year-]

dasamg w?-

Reports ] New  5Open < Delete...
Acti it

|o Reports Actual ve. Target Report Name Date Created /| CreatedBy
Pnalytical Reports Alurnni Class Analysis 2002 Supporters 01/30/2003 7:51: 20 AM Sunervisor
Campaigns, Funds, and Appeal: Analyzis ) o
Appeals Reports Comparstive Repor 2002 Gold Clrde. Club Mer.nt.:ers & Donor Category Report
Custom Reports Consecutive Years Repart Danors Categorized by Giving b [y ™ Fop ™ Fayarites Help

Bearing Fruit Donor Category Repa

1: General |2: Filtersl 3 Gift Typesl 4 Attributez | 5 Ind. Address | B Org. Address | 7 Format

Blackbaud Donor Category Report
Financial Reports

Membership Reports

Mor-Contributars Report
Parent Class Analyzis
Solicitor Comparizon Report

All records

Donor Category Report

Criswell Donor Category Report

— Include Gifts with these D ate

Pivot Reports -
o Solicitor Goal Summary Date to use: IGift date ~|
Pledge and Recuming Gift Solicitor Performance &nalysis
Reports SYEUNT Repart [ ate: ILast calendar yr ;I
_ Profiles, Lists, and Top Donors Report
Admin Directories YSE Survey Report  Soft Credit Gifts To ~ Include these Constituents
. . Prospect Research Reports * Danar ¥ Inactive constituents
! Config Trbute Reports  Soft credit recipisnts IUse distribution on gift 'l I” Deceased constituents
a} . Volurteer Reports " Both IUse distribution on gift vl ¥ Constituents with no valid addresses
===y Scanning
) — Credit Matching Gifts To — Report Type
" Daonor * MG Company " Bath  Detail  Summary " Baoth
=
d 1 Dashboard [~ Create output querny
" |
AuctionMaes. . < Back Mext » Cancel Print Preview Layout

Pro Integration

CounterPaoint

al sal
Integration [~ Orly show my reports
- Eﬁlata Health The Donor Category Report divides your Constituents into giving clubs based on total given within a specified period of time. Click here for more information %/
enter o about this report. g‘
.; Web Servi [& View Samples z|

Welcome to The Raiser's Edge 7
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Blackbaud.

Sample Output Query

File Edit View Go Favorites Tools Help

4 Back ® Forward | Open in separate window

Action Reports

Anahytical Reports

Campaigns, Funds, and
Appeals Reports

Custom Reports

Demographic and Statistical
Reports

Event Management Reports
Financial Reports
Membership Reports

Pivot Reports

Pledge and Recuming Gift
Reports

Profiles, Lists, and
Directories

Prospect Research Reports
Trbute Reports

Volunteer Reports

ﬁ Admin

" | Config

% Scanning

d .ll..ll Dashboard

AuctionMa
Pro Integration

CounterPaoint
Za| SAL
Integration

& DataHealth
Center

.ﬂ Web Servi

Welcome to The Raiser's Edge 7
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"] New (€] Open )(gaae...

Actual ve. Target Report
Alurnni Class Analysiz
Appeals Analysis
Comparative Report
Consecutive Years Repol

€ Blackbaud Sample LBUNT Report
Edit

File: Favarites  Help

Hdasama?-

Donor Category Report
First/Greatest/Latest Gift
UNT Report

Mew Donors Report
Mor-Contributars Report
Parent Class Analyzis
Solicitor Comparison Rep
Solicitor Goal S ummary
Solicitor Performance &n
SYEUNT Repart

Top Donors Report

WSE Survey Report

1: General |2: Filtersl 3 Gift Typesl 4: Attributes | 5: Ind. Addlessl E: Org. Addlessl i Formatl

Include. .. | All records

— Include Constituents Who Gave a Gift Previauzly but Mat ik

Save Static Query

Query pame: [Sample Dutput ey [ s |

3

Date to use: I Gift date ;I

[~

Description:

Drate: I Last calendar yr

— Soft Credit Gifts To
% Daonor

|
R
" Saft credit recipients IUSE diztribution on giftt _» I I
" Both Usze distibution on gift = s

Quemy format: I Static - l

[v Other users may execute this query

[v Other users may modify tiz query

Query Type:

Created Fram:

Cancel |

Gift

Reports - Blackbaud 5
LEUNT Repart

Create ir:

~ Credit Matching Gits Ta | General

" Daonor * MG Company " Both

j Mew Categary |

v Create IGift 'I output query

< Back I Mest » | Cancel |

Erint I F'revieyl

Layout

[~ Orly show my reports

The LYBUNT (Last Year But Unfortunately Not This) Report locates those individuals who donated last year, but not during the specified date range. Click %/
o here for more information about this report.

[& View Samples

3]
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Blackbaud.

Queries and Export

) - [o]x]

B3 =33 R 4 M2
l:Criteria] 2:Dutput| 3Sort 4:Results l

‘wihy are there duplicates in my gueny results?

Name | Conshituency Code | Birth D ate | Last Mame | Total Mumber of Gifts | T otal Amount of Gifts 1
Julie M. Bach Bioard of Directors 03/27/1970 Bach 16 $4.070.00
Benjiman E. Connar Board of Directars 01./29/1965 Conror 22 $6.440.00
Zoe Cruz Board of Directors Cruz 3 $275.00
Micale M. Dustin Board of Directors 09/01/1944 Dustin 16 $2.805.00
Jill Gaett Board of Directors Garrett 3 $400.00
Joe Jones Board of Directors 04,05/1963 Janes 3 $700.00
Jennifer &, Kovalak Board of Directors 02/01/1944 13 $18.5825.00
Orla: ann loard of ann ] 44 o0
Barrett J. O'Malley Board of Directars 01./25/1570 19 $6.890.00
Mancy R. Peters Board of Directars 03/22/1955 = SR
Jeanie Picardi Board of Directars 03/04/1383 Picardi La
Ira M. Rozenberg Eoard of Directars 11/06/1960 Rozenbe "
Jobn T. Srith Board of Directors 03/06/1953 sith | ot fie e (23] Eucel 4.0 (L3 [~
Ellen Smith Eaard of Directars 0441211555 Smith | Export file name: |C:ADOCUMENTS AND SETTINGSARONRIMY D |
Rick Smith-Beachum Board of Directars 10/03/1365 Smith-Be
Mary A Smoak Board of Directars 12/24/15959 Srmoak. ¥
Tenli Smyth Board of Directors 11/05/1958 Smyth
Daniel B. Srpder Eoard of Directars 05121968 Shyder Export Mow | Cancel
Shaun Sullivan Board of Directars Sullivan
Stella 5. wWhite Eoard of Directars 021211968 “white [ $2,690.00

< Back | | Cancel Bun Mow

20 records 07./15/2009

Ron Rivers | Page #13 © 2009 Blackbaud
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Blackbaud.

Custom Crystal Reports

E%: Crystal Reports for Blackbaud - [AWAIC Quarterly Donations.rpt]

File Edit Wiew Insert Format Database Report  Analvzer  Window  Help

DB -LH&Ea&F|L 2B~ ([@@EaadE DHEQMmS| M0 | .|.§?‘

| Sl =Hi4s sl rujs==(s %% |8 (w9
| At EBRS(Qaawx vsm|
Desgn | Freview | 08/03/2007 20:08 X[ 4] 4] Tof > p[m]
=1 AWAIC Quarterl [ 1 ] o ] 2 I | 5 I D D
AWAIC Donations - 1st Quarter 2007
FH
Date Constiuent/Organization Gift Type & Field Explorer Gift Amount

GH1 January 2007 = G | N % X | 1+ 4 |

[} 01022007 Orla A McGrann Cash = @ Database Ficlds 51,500,000.00

D 01/02/2007 AAA Concrete Cash - G 51,500,000.00 =

) 01/05/2007 Joseph P. Ames Recurring Gift Pay-Cash = g:i::[c g $200.00

iCal
) 01/11/2007 Warren E. Buffett Cash an $300,000.00
D 01122007 ABC Jewelry Company Cash GfCnBio $75.00
. . . GfMHote_1
D 01/15:2007 Cynthia T. Mifler Cash © @ G $1,000.00
D 01/19/2007 Michael Dell Cash F|m ¥4 Formula Fields: 5230,000.00
----- [?] Parameter Fields:

L O R 2 Running Total Fields: $3.751.275.00 b

GH1 February 2007 B Group Name Fields:

D 021012007 Allison E. Andrews Cash &5 Group #1 Name: Gi.Gf_Date $75.00

) [+ % Special Fields: .

D 02/08/2007 Barrett J. OMalley Cash 573.00

D 02/09,2007 Erin Andraws Rzcurring Gift Pay-Caszh $100.00

D 02/13/2007 Chlee V. Ohar Cash 52,000.00

[} 021472007 Julie M. Bach Cash $2,500.00

) 02/16/2007 Rotert C. Hernandez Cash $1,000.00

) 02/16/2007 The James Gruber Foundation Cash $10,000.00

Close | Help |

D 02/20/2007 Ronald 8. Rivers Cash 51,000.00 v
10 | £l < i | ¥
S EEG E|E B8 5
For Help, press F1 [Records: 21 [ 100%:
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Blackbaud.

Blackbaud News and Updates
Upcoming Online User Clinics

¢+ Reporting in The Raiser’s Edge 7 7/15/2009
¢+ Homepage and Dashboards 8/19/2009
+ Tracking Solicitors and Appeals 9/16/2009
¢ |mporting 10/21/2009
+ Mail Merge 11/18/2009
¢ Security in The Raiser's Edge 12/16/2009

Web Seminar schedule:

www.blackbaud.com — Events, Web Seminars

Questions: please email webseminars@blackbaud.com.
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Blackbaud.

Blackbaud News and Updates
Upcoming Web Seminars

¢ Intro to BBNC GROW 7122/2009
+ |Intro to Financial Edge for Raiser’s Edge Customers 7/14/2009
¢+ Building and Managing an Interactive Website 7/7/2009
+ Blackbaud NetCommunity for... July

Cause-Based and Service Organizations
Faith-based Organizations

Healthcare organizations

Higher Education Institutions

Web Seminar schedule:

www.blackbaud.com — Events, Web Seminars

Questions: please email webseminars@blackbaud.com
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Blackbaud.

Questions?

For more information:
Contact your account manager
Phone: 800-443-9441
Email:

solutions@blackbaud.com

Thank You for joining us!

Make the world a better place.



