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BIaCKbaUd® Utilizing The FEP Data — A Fundraising Health Check

Fundraising Effectiveness Project

What is it?
o The Fundraising Effectiveness Project (FEP) was launched in 2006 by AFP and The Urban
Institute

o Designed to help nonprofit organizations measure, compare and maximize their annual
growth in giving

o RE has a FEP plug-in that generates the information needed to participate in the
Fundraising Effectiveness Survey (AFP and Blackbaud)

How can it help the NPO?

o Allows nonprofit organizations to make better-informed, growth-oriented budget decisions
to boost donor revenue

o The basic FEP concepts:
e Growth= Net of Gains — Losses
e Growth in giving is increased by maximizing gains and by minimizing losses
o By participating in the survey, the NPO will receive the data when AFP publishes the report

o When the report is published, it will enable NPOs to benchmark: understand how you
compared to other NPOs in 2008
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http://www.afpnet.org/research_and_statistics/fep

BIaCKbaUd® Utilizing The FEP Data — A Fundraising Health Check

The AFP’s “Fundraising Effectiveness Project”
Who is in the Study?

1430 responses to the annual FEP survey for 2008
12 participating software firms

Small to midsize organizations

Averaging less than $1 Million in annual gifts

$4 Billion in gifts analyzed since 2005

O O O O o

AFP

W] alafe
Fursiraning Frofbrsa-ib
I7d0=-3210

Advancing Ethical and Effective
Fundraising Worldwide
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BIaCKbaUd® Utilizing The FEP Data — A Fundraising Health Check

Fundraising in Hard Times- What to Do?

Assess your situation

Create a plan to move forward

Intensify your cultivation & stewardship efforts
Assess your communication plan & case for support

O O O O

A
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BlackbaUd® Utilizing The FEP Data — A Fundraising Health Check

Why does it matter?
“You can’t manage what you can’t measure”

Create your own KPI Score Card

Acquisition
(Participation)

Retention

Ron Rivers | Page #6 © 2010 Blackbaud
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BIaCKbaUd® Utilizing The FEP Data — A Fundraising Health Check

Objective

o Review fundraising data from FY 2007 to FY 2008
e Help identify areas of strength

e Help identify areas of improvement

o Goal:

e Align focus with areas of s e\gth and
Improvement
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BIaCKbaUd® Utilizing The FEP Data — A Fundraising Health Check

Fundraising Effectiveness Project RE Plug-In

The Raiser's Edge [Z]@

File Edit View Go Favorites Tools Help

4 Back # Forvad \Openin separate window

s EUgEns

Fundraising Effectiveness l.\%raising Effectiveness Proj@ P Raiser’s Edge 6 Post-Conversion Utility » PaperSave® Print Coversheets from Query

Project Plug-in ) Database Connection Viewer P Import Recurring Gifts b PaperSave® Export from Query

Database Connection » Sample Action Plug-in P Nonconstituent Merge Utility » Product Installer
Viawer b Copy User Settings » Fund Graph » Read-Only Database Assistance Query Tool

Sample Action Plugin » What is a Plug-In? » User Margin Utility
Copy User Settings

Raiser's Edge 6
Post-Conversion Utility

Import Recuming Gifts
Nonconstituent Merge Utility
Fund Graph

What is a Plug-In?

PaperSave® Print
Coversheets from Query

PaperSave® Export from
Query

% Scanning Product Installer
Read-Only Database

E.y NetSolutions Assistance Query Tool
User Margin Utility

AN
J".Dashboard

Data Health
Center

Q Web Services

(6

Plug-Ins

el

‘ Plug—lns l’ . You can use plug-ins to help with various Raiser’s Edge functions. For example, you can use the Post-Conversion Assistant to help clean up your database after conversion.
You can also use the RE:API for Advanced Application Development optlonal module to integrate The Raiser's Edge with plug-ins you create. The Raiser's Edge can host HTML, Active

V' ar mncmadnheant daniasanta in A side scarinke A f 6 4n saimrle in itk bhm mraaram VAl Ann e DE-AN4n mnntaminn Tha Nainnein Edrn bn auk cinie nmmda )

Welcome to The Raiser's Edge 7
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Blackbaud.

Utilizing The FEP Data — A Fundraising Health Check

Fundraising Effectiveness Project

w' Fundraising Effectiveness Project - Organization Information

Organization Info

~ |dentification and contact information

Mame of Organization: Blackbaud Demo Contact Person: I

Identification number:

Phone: |[300] 463-8996

Country: United States
Zip: 29432

Email Address: I

~ Drganizational and professional staff affiliations (select all that apply)
IV AFP [4ssociation of Fundraising Professionals)
[™ CASE (Council for &dvancement and Support of Education)
vV AHP [Association for Healthcare Philanthropy)

|~ ALDE [Association of Lutheran Development Executives)

[~ NCPG [National Committee on Planned Giving)

[ CRD [Council for Resource Development)

[ Other [please specify] I

~ Other information

Year development program initiated [YYYY): I‘l 900

Subsector or type of organization:

Fundraising Expenseszlg 00,000.00

Full-time Professional staff [Period 2J;: |1 2.00

Full-time Support staff (Period 2J: |1 2.00
Consultant full-time equivalent [Period 2]:]1 2.00

Full-time Yolunteer fundraisers (Period 2]:!1 2.00

— Comments

oK Cancel
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Blackbaud.

Utili

zing The FEP Data — A Fundraising Health Check

Fundraising Effectiveness Project

The Data

Period 1 Start:
Period 2 Start:
Al Enter Your Organization Info
Category = Period 1No. of Do... | Period 1 Amo... = Period 2 No. of Do... | Period 2 Amo... = Gains(Losses) = Gains{Losse. %
New [} $0.00 12 $15,489.00 $15,489.00 =
Recapture 0 $0.00 5 $460.00 $460.00
Upgrade 5 $74,125.00 5 $98,450.00 $24,325.00 3
Upgrade ... 1 $3,220.00 1 $4,695.00 $1,475.00 %
Same 65  $3,724,940.00 65  $3,724,940.00 $0.00 (
Downagrade 18 §3,120,580.00 18  $1,055,501.00 ($2,065,079.... (66
Lapsed new 11 $519,475.00 0 $0.00 ($519,475.00) (100 ¥
€3 ) |
Number of gift transactions Period 1: 396 Number of gift transactions Period 2: 263 =
Individuals Only Preview All Data
Category = Period 1No. of Do... = Period 1Amo...  Period 2No. of Do... = Period 2 Amo... = Gains(Losses) = Gains{Losse. # |
New 0 £0.00 9 $14,760.00 $14,760.00 =
Recapture 0 $0.00 4 $385.00 $385.00
Upgrade 5 $74,125.00 5 $98,450.00 $24,325.00 3.
Upgrade ... 4 $3,220.00 1 $4,695.00 $1,475.00 %
Same 53  §3,631,480.00 53 $3,631,480.00 $0.00 (
Downgrade 17  §3,120,480.00 17 §1,055,421.00 {$2,065,059.... (66
Lapsed new 10 $508,475.00 0 $0.00 ($508,475.00) (100 ¥ |
5[] >

Number of gift transactions Period 1: 339

Organizations Only

Number of gift transactions Period 2: 236

Preview Individual Data

Category = Period 1 No. of Do...
New 1]
Recapture 0
Same 12
Downgrade 1
Lapsed new 1
Lapsed ot... 27
Total (Calc.) 41

Period 1 Amo...
$0.00
$0.00

$93,460.00
$100.00
$11,000.00
$2,852,360.00
$2,956,920.00

Period 2 No. of Do...  Period 2Amo... = Gains(Losses)  Gains(Losse...

3 §729.00 $£729.00
1 §75.00 §75.00

12 $93,460.00 $0.00 0%
1 £30.00 ($20.00) (20%)
0 $0.00 ($11,000.00) (100%)
0 $0.00 ($2,852,360.... (100%)

17 $94,344.00 ($2,862,576....

Number of gift transactions Period 2: 27

Close

I Preview Organization Data I
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BIaCKbaUd® Utilizing The FEP Data — A Fundraising Health Check

Fundraising Effectiveness
Project Surveys

e Includes e Excludes

» Gifts — Restricted * Pledges
And Unrestricted » Deferred gifts

° Pledge Payments e Donations of

e Cash and Fair Market personal services
Value for Stocks and use of facilities

* In-Kind (tangible) « Costs-benefiting-
donations donors portion of

special-event income

« FEP web page on AFPnet.org

http://www.afpnet.org/research_and_statistics/fep

Download FEP Survey Reports

© 2010 Blackbaud
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BIaCKbaUd@ Utilizing The FEP Data — A Fundraising Health Check

Category

[

Fecapture

T Contributors of Value
porade

Upgrade new

Same

Same new

Downgrade

Downgrade new

Detractors of Value
Lapsed new

Lapsed other
Total (Calc.)
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BIaCKbaUd® Utilizing The FEP Data — A Fundraising Health Check
Gains and Losses 2007 - 2008

AFP Gains & Losses 2007 - 2008

-20.6%  -147% -20.4%  -35.7% -0.4%
A

»
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BlackbaUd® Utilizing The FEP Data — A Fundraising Health Check

Decreasing the Losses to Increase Net Gains
The Importance of Retention:

80.0% -+

80.0% -+

60.0% +
40.0% +—
20.0% +—

0.0% +4—
-20.0% +
-40.0% +
-60.0%

Losses, 55.7% Losses, 45.7%

AFP’S “Fundraising Effectiveness Program” 2007 -2008

Ron Rivers | Page #14 © 2010 Blackbaud
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BIaCKbaUd@ Utilizing The FEP Data — A Fundraising Health Check

Aggregate Results — 1400 non profits in 2007-2008

Figure 5a. Gain Ratios for Amount of Gifts by Percentile Level
for the Three Gain Categories, 2007-2008

140%

120%%

100%%

Gain
Ratios

B0%%

~ 5y
0% __-_IZI__._|_|

20%

PERCENTILE LEVELS = BOTTOM 20% 20-40% 40-60% TOP 20%
5.5% 13.3% 23.3% 118.5%
0.4% 4 6% 9.2% 31.5%
3.6% 10.3% 17.3% 51.3%

Huge variance in performance when comparing best in class to others
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BIaCKbaUd@ Utilizing The FEP Data — A Fundraising Health Check

Aggregate Results — 1400 non profits in 2007-2008

Figure 5b. Loss Ratios for Amount of Gifts by Percentile

Level for the Three Loss Categories, 2007-2008
0% —-:I——
-10% -
| 0SS -15% -
: -20% 1
Ratios 259
|::> -30%
359 -
-40%
-45%
/N 7\
PERCENTILE LEVELS = BOTTOM 20% 20-40% \‘ 40-60% G0-80% ‘ TOP 20%
Downgrade -38.9% =22 40 -15.3% -10.1% " -39%
Lapsed New 47 4% -23.5% -13.0% 7.1% -2.6%
Lapzed Repeat -36.0% -20.3% -12.3% 459y .35

S S

Huge variance in performance when comparing best in class to others
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Blackbaud.

Utilizing The FEP Data — A Fundraising Health Check

FEP data — 2008 All Verticals

AFP Data 2007 - 2008 All Verticals # of Orgs: 1430
2007 No of 2008 No of Gains(Losses)
o |Category Donors 2007 Amount Donors 2008 Amount Gains(Lozszes) %a
% Mew 0 50 499 008 §243,345,204 $243,345,204 22.1%
'g Recapture 0 50 166,508 5144 586,890 5144 586,890 13.2%
§ [Upgrade 195,561 5185,237.807 195,561 5405,084 986 5219847179 20.0%
] same 150,738 504 608,362 150,738 504 608,362 50 0.0%
§ Downgrade 176,290 5432,152,534 176,290 5206,368,045 {$225,784 480) -20.6%
§ Lapsed new 408,763 5161,928,408 {$161,928 408) -14 7%
a _
Total (Calc.) 1206528| 51,098,653,962 1,187,995 51,098§3.487 {$4,570,475) -0.4%
Average gift Stats !
2007 5810.59 Retained Donors
2008 5820.85 Retention %

MNew & Recap/ Lapsed

Upegrds / Dwn grds \ 0.97
Donor Oty Variance 5 (%16,875,990)
Gift rate variance & 512,305,515
Total Variance 5 (54,570,475)

Based on The Association of Fundraising Professional’s 2008 Fundraising Effectiveness Project data.

Ron Rivers | Page #17

$1.1 billion in donations from1.2 million donors. 1430 organizations.
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Blackbaud.

Utilizing The FEP Data — A Fundraising Health Check

Let’s Look at Best in Class for Retention

2008 FEP Quartile Analysis

Donor
1430 Orgs Retention

All of FEP - Average Retention 43.3%

Middle 50% Quartile

Top Quartile

Best of Top Quartile

Ron Rivers | Page #18
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Blackbaud.

Utilizing The FEP Data — A Fundraising Health Check

FEP data — 2008

vs. All FEP Verticals

AFP Data 2007 - 2008 vertical : Human services # of Orgs: 402
2007 No of 2008 No of Gains:Lnsse%@
Category Donors 2007 Amount Donors 2008 Amount Gains(Losses) % R
Mew 148,246 578,567,315 578,567,315 26.8%
Recapture 47,174 533,784,186 533,784,186 11.5%
Upgrade 59,219| 558964 439 59,219 5116,726,198 557,761,759 19.7%
same 40,631 525,236,821 40,631 525,236,821 50 0.0%
Downgrade 50,800| 5112638781 50,900 54937765 |  (357,702,016) -18 7%
Lapsed new 112,719 542,703,021 (542,703,021 -14 6%
Lapsed other 79,389 553,588,403 {$53,588,403) -1B.3%
Total (Calc.) 342858| 5293,132.465 346,170 %309,252,285 516,119,820 5.5%
Average gift Stats
2007 5854 97 Retained Donors 150,750 o
2008 . 5803 35 Retention % 44.0%
o Mew & Recap/ Lapsed 117
Upgrds / Dwn grds 1.00
Donor Oty Variance 5 52,831,653
Gift rate variance 5 513,288,167
Total Variance 5 516,119,820

Ron Rivers | Page #19
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BIaCKbaUd® Utilizing The FEP Data — A Fundraising Health Check

Let’s Look at Best in Class for Retention

2008 FEP Quartile Analysis

Donor
402 Orgs Retention

Human services - All A4.0%
Middle 50% Quartile 38.7%

Top Quartile 57.2%
Best of Top Quartile 79.7%

Ron Rivers | Page #20 © 2010 Blackbaud
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BIaCKbaUd® Utilizing The FEP Data — A Fundraising Health Check

Let’s Look at Best in Class for Average $/Donor

2008 FEP Quartile Analysis
402 Orgs

Human Services
First 25%
Second 25%
Third 25%

Top 25%
Average

© 2010 Blackbaud
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Blackbaud.

Utilizing The FEP Data — A Fundraising Health Check

One Sampled Organization vs. FEP Average

Year 1 No of Year 1l Year 2 No Year 2 Gain FEP
Category Donors Amount | of Donors | Amount |Gains{Losses)| {Loss)% 2%
= 394 5162,814 5162,814 5.6%| 16.9%
Fecapture 240 5240,268 5240,268 B8.3%| 14.9%
Upgrade 272 5461,596 265 5772,620 5311,024 10.7% 19.0%
Upgrade new 2 52,000 2 52,100 5100 0.0%
Same 305 5248,803 305 5248803 50 0.0% 0.0%
Same new 0 S0 0 S0 S0 0.0%
Daowngrade 311| $1,716,811 311|  $s561,22o -$1,15558f  -39.9% s 53,
Downgrade new 3 52,540 3 51,900 sl - ——
Lapsed new ae7 581,413 -581,413 -2.8%| -14.3%
Lapsed ather 414 5382,639 -$382,639 -13.2%| -20.6%
Total (Calc) 1674 52,895,802 1520| 51,989,727 -5906,075 -31.3% -5.?'5'-15'
Sample FEP Avg

$/Donor (1) | $1,729.87| $1,948.44

$/Donor(2) || S$1,308.03] $1,859.57

[2008 Total $ | $1,989,727] $1,008,365]

Retained 886 266

Retention % | 52.9% 48.0%

New Rec/Lap 0.87 0.91

Upg / Dngd_| 0.27 0.84

Donor Var -5266,400 -623,771

Gift Var -5639,675|  -548,188

Total Vars -5906,075 -571,959

Ron Rivers | Page #22
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BIaCKbaUd® Utilizing The FEP Data — A Fundraising Health Check

Sample Organization — All Donors — 3 Year Trend

FY-06 FY-07 FY-08 FY-09
S/ New Donor 5784.40 545387 5413.23
5/ Recap Donor 51,227.53 5685.44( $1,001.12
S/ Retnd Donor 54 .430.56 52,823.12 51,785.17
New / Ttl Donor 16.6% 28.2% 25.8%
All Donors 1738 1335 1669 1526
5/ Donor 52,506.13 53,346.78 51,729.41 51,307.64
Donations 54,355,653| 54,467,946| 52,886,389| 51,995,455
All Donors S/ Donor
2000 : 54,000.00 —~
1000 $2,000.00 /7\<._’
T T T 1 /
0 $0.00 ; ~
Fy-06 FY-O7 FY-08 FY-09 FY-06 FY-O7 FY-08 FY-09
Donations Retention
$6,000,000 100%
B0%
52,000,000 40%
\ 20%
=0 TN 0%
FY-06 FY-07 FY-08 FY-09 FY-07  FY-0B  FY-09
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BIaCKbaUd@ Utilizing The FEP Data — A Fundraising Health Check

WHAT ARE YOUR PEER’S BEST
DEMONSTRATED PRACTICES?

RonRivers | Page#24 . 02010 Blackbaud
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BIaCKbaUd® Utilizing The FEP Data — A Fundraising Health Check

BEST DEMONSTRATED
PRACTICES:

* |ncrease new donor growth
* “I'm reaching out to donors in new ways”
* “| keep the demographics in mind

and tailor my message”

Ron Rivers | Page #25 © 2010 Blackbaud
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BIaCKbaUd® Utilizing The FEP Data — A Fundraising Health Check

BEST DEMONSTRATED
PRACTICES:

* Improve average $ per donor
* “| now use wealth screening”
» Customized asks

* Asks In excess of prior year gifts

Ron Rivers | Page #26 © 2010 Blackbaud
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BIaCKbaUd® Utilizing The FEP Data — A Fundraising Health Check

BEST DEMONSTRATED
PRACTICES:

 |ncrease donor retention rates

* “I've built new ways to communicate with
existing donors”

* “If | lose a donor | ask why.

We survey lost donors each month”

Ron Rivers | Page #27 © 2010 Blackbaud
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BIaCKbaUd® Utilizing The FEP Data — A Fundraising Health Check

What is Next?

o Confirm version of Raiser’s Edge is 7.81 or higher

o Contact your Account Manager to schedule a time to export and review
your data

o Submit your data to AFP and Blackbaud

« FEP web page on AFPnet.org

http://lwww.afpnet.org/research and statistics/fep

Download FEP Survey Reports

Ron Rivers | Page #28 © 2010 Blackbaud
T IR T m I iinmmemeIEnEermETTTTEEnnoueITrIerme g mE e BUUANT P e tim imEIis e o amurm



Blackbaud.

Utilizing The FEP Data — A Fundraising Health Check

Analyzing Your Efforts

LYBUNT Report

SYBUNT Report
Comparative Report
Non-Contributors Report
New Donors Report
Consecutive Years Report
Top Donors Report

Donor Category Report

O 0O 0O 0O 0O o o o o

Ron Rivers | Page #29

Fundraising Effectiveness Program Plug-In

{7 Acquisition, Cultivation & Retention
i Fundraising Effectiveness Project Plug-in
LJ] LYBUNT - Gave Last Year but not This Year
u*_] SYBUNT - Gave Some Year But Mot This
Lj*_] 5 Years Consecutive Donors Report
||#] First/Grestest/Latest - 2008
Lj*_] Mew Donors Report
u*_] Donor Comparative Report
ﬁ LYBUMNT Revenue Generator Letters

{7 Favorite Reports

Lj#] Fund Performance Analysis
u*_] Donor Category Report

{7 Director of Development Reports
LJ€] Constituent Profile
)] Board Member Directory
LJ] Volunteer Directory

{7 Campaign Reports
I.J*‘_] Campaign Performance Analysis
H*_] Campaign Progress Report
I.J*‘_] Campaign Comparison Report
LJ#] Campaign Summary

(T Misc

© 2010 Blackbaud




BIaCKbaUd® Utilizing The FEP Data — A Fundraising Health Check

How Blackbaud Can Help?

o

o

O O O O O O

Training on Query and Reporting
Consulting on Query and Reporting
e Create a queries on each group (lapsed, new, upgraded)
e Determine ask amounts
e Establish a communication plan
e Continue to do analysis on each group type

Add an Internet solution as part of the communication strategy
Consulting on how to set up a Major Giving Program
Assessment engagement

Search Module to enable Major Giving Program

Target Analytics for ProspectPoint and WealthPoint

Data Enrichment Services for List Acquisition

Ron Rivers | Page #30 © 2010 Blackbaud
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Blackbaud.

Questions?

For more information:

Contact your account manager
Phone: 800-443-9441
Email:

solutions@blackbaud.com

Thank You for joining us!

Make the world a better place.



Blackbaud.

Blackbaud News Update

Make the world a better place.



BIaCKbaUd® Utilizing The FEP Data — A Fundraising Health Check

Blackbaud News
Upcoming Online Trainings

Delivery

Eroduct Class Method Duration

The Snline 10:00AM-2:00PM
Raisar's Database Doctor Cnline Clazzroam 02/08/M10 02/08/M0 4 hours EST (7:00AM- Info Begister
Edge 7 - 11:00AM P5T)

The Online 4:00PM-7:00FPM
Raisers Exportin The Raisers Edge 7 Online Classroom 02/08/10 020810 3 hours EST {1:00PM- Info Register
Edge 7 4:00PM PST)

The Cnline 10:00AM-1:00PM
Faisers Import Basics Cnline Classroom 02/08/10 020810 3 hours EST (7:00AM- Info Register
Edge 7 - 10:00AM PST)

The . . . . . 3:00PM-5:00PM

] Tributes in Raiser Onl

Raiser's anaging E"'j ”E? N REEETS Bnline Clals-:srlg-:m D2/08M0 0208/10 2 hours EST (12:00PM- Info  Register
Edgs T E 2:00FM FST)

The Cnline 3:00PM-5:00PM
Raisers Managing Gala Events Online Classrocm 020910 020910 2 hours EST {12:00PM- Info Register
Edge 7 = Z:00FM FST)

The . 10:00AM-2:00PM
Raisers Mail Essentisls Online CE:;;':m 02/09/10 020910 hi ::’rﬁ; EST (7:00AM- Info  Register
Edge 7 1:00PM PST)

The Snline 10:00AM-2:00FPM
Raisers REY Part | Essentials Refresher Online Clsssroom 020910 020910 4 hours EST (7:00AM- Info Register
Edge 7 = 11:00AM PST)

The Online 10:004M-1:00PM
Faisers uery Essentials Online Classroom 020910 020910 3 hours EST (7:00AM- Info Register
Edge 7 10:00AM PST)
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BIaCKbaUd® Utilizing The FEP Data — A Fundraising Health Check

Blackbaud News
Raiser’s Edge Support

o The Raiser's Edge 7
e Currentreleaseis 7.91
e Support Main Line 1-800-468-8996
e Email at RESupport@blackbaud.com

e QOperating hours are 8 a.m. to 8 p.m. EST, 24/7 access available for Advantage
Priority Maintenance clients
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BIaCKbaUd@ Utilizing The FEP Data — A Fundraising Health Check

Better Supporting You
Support Resources Online

« Customer and Product Support
e User Forums
* Technical Bulletins
« Shared Documents
 Downloads
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Blackbaud.

Utilizing The FEP Data — A Fundraising Health Check

Blackbaud offers three levels of world-class support to assist your staff with
guestions and ensure that your solution achieves peak performance.

Blackbaud.
e the orld a better place.

Knowledgebase

eeeeeeeeeeeee

To transfer a file, click FTP.

Did an analyst provide outstal dgeNICE
pp I n by submi HJ n MVP n

Cas Ctlltyumangy sting cas d t
b o amzatmn'a

If you need assistance with a new question or
Cr Case.

dg the extra mile? Show youl

only

ehalf of Blackbaud, Inc.. You g ﬁd t \
individual sociated with y on will b bI I Ih Em. Ify
are repi ting another org: can select it a y d fault in you
profile
To review y heck their statuses, and add notes to open cases, cli
Searc
with W quest issue. contact us by clicking

ck

latest news
ﬂu ducs J:l ng.-,
er

© Reminder: Student
Billing 6 Support Ends
September 30, 2008

@) helpiui links

lelco

LJH\F
Support Ove

V \U}“ Do

T ing
» uLIbBCHF(ICHB

Support benefits include:

o Unlimited Toll-free telephone access to
the Call Center with 200 people

o Email support

o Electronic access to Case Central and
Support Central Knowledgebase

o Web-based issue tracking of open cases

|5tm r Suppclt Guide
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o

Software updates

Third-party product support (e.g. MS
Office Integration)

Dedicated account managers and calling
gueues (premium service)

Weekly technical bulletins
Regional user groups

© 2010 Blackbaud
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User Forums

Discussions Shorcus e Users from a” over

Personalize u Posts you have not read th e WO rI d

Product Forums B ® Forum Subscriptions
n Forum Guidelines

Forums Last Post Threads Posts

S e Forums are

©  The Raiser's Edae Subforum(s) Implementation/Conversion, deceased... Popular Tags
_J Data Entry, ExportMailReparts, Query, Administration and by Tracie Cassidy 5,907 22,081 y g -
Configuration, Optional Modules, New User 05-28-2008 6:31 P .
nfiquration, Ontional Modules, Mew Users API AuctionMaestro Categ O rl Zed by
The Financial Edge Subforum(s) Accounts Receivable, Re: Fixed Assets Pro Banner biogs
7 Accounts Payable, General Ledoer, by Donald Frink e . clean-u c"ent
"j Implementation/Conversions, Student Billing, Payrall, 5-28-2008 4:45 Pl 45 1524 P p ro u C
Reporting/Reconciling document
GL Distributions coordinator CounterPoint - email

. Accounting for Nonprofits Subforum(s) Accounts

T o mamart | anar o by Donna Evans o -
L/ R.eul:ew-;am:l.l~.w.-.uums FG.‘Shlc"a;\jrlal Ledaer, Student 05_03_2003&01 B 9 o emai notificstion @VENLS ) I O I CS are b ro k e n
Billing, Payrall, Repartina/Reconciling

formuizs  fundraising gIﬁZS

. The Education Edge Subforum(s) Adrmissions Ofice, W import jOb mail t b 71 "
Reaistrars Office, Faculty Access far the Web, " 2o tatet m 564 O u aC I V I a I
) 05-28.2008 422 PW merge honprofit y )

NetClassroom, Scheduling, Implementation/Conversion

_— policies and -
- . . whnat are e Server...
. Admissions and Registrar's Office 6 Subforum(s) by Grant Miigan y » pl’OCEdUI’ES e G Ift E ntry)

Admissions Office, Reaistrars Office, Faculty Access for the
__/ \dmissions Office, Reqistrars Office, Faculk 56 for th 04.07.2008 537 Al

Web, NetClassroom, Scheduling sdge receipts relationships
. I'EpOI'tS request tracking
J Blackbaud Student Information System 0 0
Browse All Tags

Online: Select Support, Forums
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Support Bulletins

 Newsletters for
RE, FE, and EE

« Sent weekly via
email
* Hot topics,
under-used tips

Subscribe
Online

3 118 LG LR T

THEUser’sEdge

@ your newsletter about The Raiser's Edge®

May 2008

April showers bring May flowers, and what do May flowers bring? No, nof
pilgrims - it's the new edition of The User's Edge! This month's edition
features helpful query fips, daring adventures in demographic reporting, and a
bag overflowing with helpful rmpon‘ frrcksf Hal.fe a suggestion for a future
issue? Let us know by emailing usersedge(@blackbaud.com.

Favorite Fields

If you create a lot of queries, you probably find yourself selecting many of the
same fields over and over again. Rather than taking the time to drill down to
each field each time your run a query, you can add fields as favorites by right-
clicking on a field and selecting "Add to Favorites.” Read more.

Merging Queries

Sometimes query logic is too convoluted and trying to create one query to
group all of the records you need is an exercise in futility. Fortunately, by
creating two queries and merging them, you can group the records you want.
Simply create one query that includes the criteria you want your records to
have, and create a second query with all of the records you want to exclude
from the first group. You can then merge the queries using the SUB operator,

and only the records you need will be left standing. Read more.

T

Blackbaud.

Customer Support Hours
Monday, May 26, is a United
States holiday. Customer
Support will operate with a
reduced staff. In observance of
Memaorial Day, Customer
Support will be closed Monday,
May 26.

Forum Poll

We are looking at ways to
recognize those community
members who are our top
contributors each quarter. To
express your o inion, vote in
our f
Thanks for ynur feedbackl

Online: Select Support, Support Newsletters
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Shared Documents

* Support Forum Documents
« Data Loss and Backup Mishaps
* Crystal Reports
* Development Office Letters and Forms
« Sample Import Files
* Information Request Forms
* Policies and Procedures Manuals

Online: Select Support, Forums, Client Documents
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« Latest update — on

demand!

* Important Read-me

files

« Cumulative Patches

e System

Recommendations

Downloads

The following products are available for you to download on behalf of Blackbaud, Inc.. Click a product and review the
notes, readme, compatibility information, and instructions before downloading the update or patch. To access downloads
for another organization, select it as your default in your profile. To troubleshoot download issues, review BE91094.

Subscribe to be notified the day after we release product updates or cumulative patches (BB337443).

Or praducts that are hosted by Blackbaud, contact Blackbaud OnDemand Support to request an update. Updates

must be run on our server and cannot be run on your machine.

Accounting for Monprofits 6.42.512 and Patch
AddressAccelerator for Canada
AddressAccelerator for the United States
Admissions and Registrar's Office 6.8.3.22
Advanced Budget Management 5.17.10.1

BDN

Blackbaud Direct Marketing 1.3.101 and Patch 4
Blackbaud Download Test

Blackbaud MetCommunity 5.1 with Patch 13

Blackbaud Student Information System 7.75.259 and Patch 6

AT mminibinme far Tha Cimanninl Edas 7 70 900

Online: Select Support, Downloads
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Important Contact Information

Support 1-800-468-8996
resupport@blackbaud.com
http://www.blackbaud.com

http://kb.blackbaud.com

http://www.techsoup.com
http://www.journeyed.com

Ron Rivers | Page #41 © 2010 Blackbaud
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Blackbaud.

Questions?

For more information:

Contact your account manager
Phone: 800-443-9441
Email:

solutions@blackbaud.com

Thank You for joining us!

Make the world a better place.



