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Credit Card Transaction Processing with 
Blackbaud Merchant Services™ 

Introducing Blackbaud Merchant Services™, a value-added service designed to make credit 
card transaction processing simple, secure, and affordable for our customers. 

Blackbaud Merchant Services is all-inclusive…there are no separate gateways or credit 
card contacts to establish. Our Blackbaud Gateway™ safely processes all transactions in our 
Blackbaud Vault™, which encrypts sensitive information to ensure that all transactions are 
secure. Blackbaud Merchant Services processes all types of transactions, including real-time, 
batch, point-of-sale, “card present,” and “card not present” for Visa®, MasterCard®, American 
Express®, and Discover®. And you’ll have unlimited access to a secure, free portal, where you 
can do reconciliations, process transactions, and run or export reports.

Plus, Blackbaud Merchant Services is already built into your Blackbaud PCI-compliant 
software — all you have to do is sign up, create a Blackbaud Merchant Services™ account, and 
make the switch. It’s that easy!

how does it work?

With Blackbaud Merchant Services, you’ll get the convenience and protection that comes with 
working with a single payment processor. It gives you an online portal where you can run reports 
and process payments, and see your transactions in real time. Blackbaud Merchant Services also 
offers chargeback management and donor support services. 

Plus, Blackbaud OneRATE™ truly makes transaction processing simple, affordable, and cost-
saving for your organization.

what is blackbaud onerate?

Blackbaud OneRate takes all the guesswork out of what you pay for payment and donation 
processing by giving you a flat, fixed rate across all transaction types. The Blackbaud OneRATE 
is 2.598%, plus $.26 per transaction, and it will never contain hidden or additional fees.*

No more variable rates per card or transaction type, and no more complicated contracts 
outlining terms and conditions. With Blackbaud OneRate, what you see is what you get —  
one rate for all transactions with MasterCard®, Visa®, Discover®, or American Express®. 

is it safe to use blackbaud merchant services?

Absolutely. Blackbaud has been processing payments for more than 10 years. We secure your 
donors by removing all the risks associate with storing credit cards in your PCI complaint 
Blackbaud solutions with the Blackbaud Vault. 

Tired of dealing with 
multiple credit card 
payment processors and 
getting hit with all their 
hidden fees? Switch to 
Blackbaud Merchant 
Services with the unique 
Blackbaud OneRATE™ 
to consolidate all your 
payment and donation 
processing with just  
one rate for all types  
of transactions. 

Blackbaud OneRATE: 
2.598% plus $.26 per 
transaction

Blackbaud Merchant Services™
Payment Processing Featuring OneRATE™

To learn more about Blackbaud Merchant Services and how you can take  
advantage of the savings, contact your Blackbaud account representative today.

* Prices subject to change without notice. 
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